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Welcome. 

 

Thank you for playing Guns of August™! We are always looking for ways to improve your 

gaming experience.  For the latest information on the game, please go to the Matrix Games web 

site at www.matrixgames.com. 

 

Below you will find the latest and greatest information on Guns of August™. Information in this 

document supersedes that in the official game manual. 

 

 

Troubleshooting: 

 

Ensure that your system meets the minimum system requirements.  These are found on page 7 of 

the manual.  Also, ensure that you have the latest video and sound drivers available for your 

system and that you have upgraded to the latest version of DirectX from Microsoft.  The vast 

majority of reported problems are resolved by upgrading all drivers and DirectX to the latest 

versions. 

 

If you are still experiencing problems with the game, please contact support@matrixgames.com 

or post in the Guns of August™ Support Forum at www.matrixgames.com.  Please provide as 

much detail on your issue as soon as possible. 

To obtain optimum game performance, close all other applications before beginning a 

game. 


